
Caregiver
Support
Online 
Caregiving
An online family caregiving 
service that connects 
employees with expert care 
advisors dedicated to helping 
care for them and their loved 
ones. 

Integrated Benefits

Reduced stress and 
anxiety, decreased 

depression, and 
improved overall 

health.

Health Outcomes

Improved employee 
satisfaction and 

retention through a 
benefit that helps 

them manage both 
work and life at home.

Employee Retention

Reduced 
absenteeism and 

improved employee 
engagement when 

caregivers receive the 
support they need.

Improved 
Presenteeism

Product Highlights

�
Online 
Caregiving

� Expert Advisors

�
Dedicated 
Clinician

�
Personalized 
Plans
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Product Details
Online Caregiving
Family caregiving service 
available via easy-to-use, digital 
platform.

Did you know?
Supporting family 

caregivers decreases 
hospitalizations by 51%

Dedicated Clinician
Caregivers have a dedicated 
Social Worker or Nurse Care 
Advisor.

Expert Advisors
Advisors are available via 
mobile messaging and video.

Personalized Plans
A needs assessment informs 
a personalized plan to 
supports the caregiver and 
their loved one.

 Care evaluation
 Family caregiver advising
 Secure communication
 Virtual video visits
 Knowledge and resources

Service Highlights

Digital
Medical 
Home BENEFITS�

NEXTGEN CARE�

51%
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